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LOCATION 
CENTRE/AGENCY 

COORDINATES AND CONTACT 
INFORMATION 

SERVICES AND MANDATE 
AVERAGE WAIT TIMES 

SERVICES AND PROGRAM TEAM MEMBERS REFERRAL PROCESS AND REFERRAL FORMS 

Regions:  
- Vancouver 

Island 

Centre / Agency 
Pediatric Feeding and Swallowing 
Service – Queen Alexandra Center for 
Children’s Health Vancouver Island 
Health Authority 
 
Address 
2400 Arbutus Road 
Victoria, BC     V8N 1V7 
 
Contact person 
- Program coordinator:  

Christine White, SLP 
 
Contact information 
Phone: (250) 519-6917 
Fax: (250) 519-6937 
Email:   
  christine.white@viha.ca 
 
Website 
https://www.islandhealth.ca/our-
services/children-youth-rehabilitation-
services/pediatric-feeding-swallowing-
clinic  

Ages 
- 0 to 19 years 
 
Mandate 
- Assessment, consultation and program 

planning for infant, children and youth 
living on Vancouver Island with feeding and 
swallowing difficulties.     

 
Average waitlist times 
- Wait times can vary 

Services / Programs 
- The Pediatric Feeding and Swallowing Service (PFSS) is a 

cross program service offered by the Queen Alexandra 
Centre For Children’s Health.  

- Assessment, Videofluoroscopy Swallowing Studies, 
consultation, program planning, tube feeding services and 
the Pediatric Feeding and Swallowing Clinic are all part of 
the PFSS.  

 
Team may consist of: 
- Occupational therapist 
- Speech-language pathologist 
- Dietitian 
- Physician 

Referral form 
- The referral form is required and available from 

the website. 
 
Referral process 
- Contact Child and Family Rehabilitation Services 

Intake at (250) 519‐6763 or (250) 519‐6967. 
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